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“for seizing the reins of the global media, for 
founding and framing the new digital democracy, 
for working for nothing and beating the pros at 
their own game, Time’s Person of the Year for 

2006 is you”

 -TIME Magazine
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“Outline how your proposed solution will be 
Web 2.0 compliant”
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What is Web 2.0?

Continuous improvement
(kaizen)
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“Applications that get better,
the more that people use them”

- Tim O’Reilly
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Fundamental differences
Rank Company # Employees

1   Yahoo 9,000 

2   TimeWarner 85,000 

3   Microsoft 61,000
4   Google 5,000

5   eBay 11,000
6   News Corp 38,000

7   Craigslist 18

8   Disney 129,000
9   BBC 60,000

10   IAC 26,000
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The case against



“Web 1.0 was all about connecting people.  It was 
an interactive space, and I think Web 2.0 is of 

course a piece of jargon, nobody even knows 
what it means.  If Web 2.0 for you is blogs and 

wikis, then that is people to people.”

 -Tim Berners-Lee



“But that was what the Web was supposed to be 
all along.”

 -Tim Berners-Lee



“...how to persuade the other (acquisition) sharks 
in the tank that this blood feast was different 

from the previous boom-and-bust? 
Easy: Dismiss everything that came before as 

‘Web 1.0.’”

 - Jeffery Zeldman
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“content owners are beginning to understand 
that the value of their data is much greater if 
its distributed outside of their environment than 

if it’s locked up inside a single environment”

 - Keith Teare



Web 2.0 Challenge

1.  Users, 
front & centre

2. Re:imagine 
your UI

3. Free your data
4. Getting better, the 
more people use it



Thanks!
Blog: www.umami.co.nz


